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LEGACY UI



EARLY USABILITY TEST RESULTS



Deliver a much improved user experience for Request 

users through simpler IA & UI, and smoother 

integration with Travel, Expense, and Invoice 

products. 

VISION



Clean and simple UI

Seamless

Focus on essentials

Details matter

Delightful

DESIGN PRINCIPLES



UNDERSTANDING THE 
PROBLEM SPACE



PERSONAS

Requestor

Approver

Arranger

Travel Agent



Request redesign



Request redesign



Poor product integration

Confusing labeling

Unintuitive IA

Poor core task completion

Lack of system feedback

PAIN POINTS & SUCCESS
METRICS



SYSTEM & FLOWS
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Booking and Expensing directly 
from Manage Requests is MVP+1

IA



UI DESIGN



PROTOTYPING 
&TESTING



TEST RESULTS



GETTING IT BUILT



WORK IN PROGRESS



THANK YOU

Please reach out for a more detailed walk-through of this 

work or if you have any questions. 

alex@door51.com | 650.440.1281

mailto:alex@door51.com

