REQUEST REDESIGN

By Alexandr Barsuk

SAP Concur |C




LEGACY Ul

Administration ~ |
[ScoNCUR | Requests

Profile ~

Manage Requests Create New v Process Requests Quick Search Budget Insight Purchase Requests v

Request 337K

Request Name: Dinner with a client in NY

3 £ 0 T

Statu
Purpose: This is an important client and a huge deal is
on the line.

Request Header | Segments | Expenses | Approval Flow | Audit Trail

Request Name

Start Date
Dinner with a client in NY

01/06/2015

Request Policy End Date

01/06/2015

vance Request Policy v

Purpose

This is an important client and a huge deal is
on the line.

Cash Advance (2)

Cash Advance Amount

Cash Advance Comment
350.00

ust| v

Cash Advance Amount Amount in USD Cash Advance Comment
l 300.00

EUF| v

This is dinner with the original client's
partner. Also of grave importance to the deal.

Administration ~ | Help ~
Profie ~ @,
L ]

Manage Requests Create New ~ Process Requests Quick Search Budget Insight Purchase Requests v

Request 337H

Request Name: Trip to New York
Purpose: Travel Industry Conference

Status: Not Submitted

Request Header | Segments

Expenses || Approval Flow || Audit Trail

Add Segment a
Click icon to create segment
G Air Ticket © Round Trip One Way Amount I 540.00 ust v
Outbound From: l Seattie Tacoma Intl Arpt (SEA), Seattle, WA, United States

To: | John F Kennedy Int (JFK), New York, NY, United States of

Date: | 03/10/2015 || | Departat | v l 08:00 am | v
Comment:

Return

Date: l 03/17/2015

Departat | v IDSvOOpm v

Comment:

Cancel



EARLY USABILITY TEST RESULTS

How Are We Doing?

ir
Travel Booking
@ Needs A Rescue
Travel Request i\f S Completely Bombed



VISION

Deliver a much improved user experience for Request
users through simpler IA & Ul, and smoother
integration with Travel, Expense, and Invoice

poroducts.



DESIGN PRINCIPLES

Clean and simple Ul
Seamless
Focus on essentials

Details matter
Delightful



UNDERSTANDING THE
PROBLEM SPACE




PERSONAS

Requestor
Approver
Arranger

Travel Agent
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PAIN POINTS & SUCCESS
METRICS

Poor product integration
Confusing labeling
Unintuitive |1A

Poor core task completion

Lack of system feedback



SYSTEM & FLOWS

BOOK AFTER APPROVAL - FLOW OPTION 1 BOOK AFTER APPROVAL - FLOW OPTION 2 BOOK BEFORE APPROVAL

Choose request type, then customize Jump into creation, then choose type Complete Request after booking
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A
Ul Sereen Modg Full Seregy Mogszy FullSoregn Moda)

TRAVEL TRAVEL
HOME | CREATE ALLOWANCE = ALLOWANCE
REQUEST ITINERARY ADJUSTMENTS
WIZARD

—

DETAILS (HEADER)
EXPENSE

CASH ADVANCE

EDIT/
REVIEW/EDIT REQUEST -~ VIEV\; AUDIT TRAIL

APPROVAL FLOW
TA ITINERARY
TA ADJUSTMENTS

MANAGE REQUESTS

Booking and Expensing directly
from Manage Requests is MVP+1

BOOK TRAVEL

EXPENSE




CONCUR Request  Tavel  Expense Invoice

Manage Requests  Create a Request

Create
Request Nam

Policy*

Business Pur|

Travel Request  Non-Travel Expenses  Purchase Request

WHERE ARE YOU GOING?

Departure* Depart*
Seattle, WA (SEA) 05/01/2017
Destination* Return*
City, Address, or Airport dd/mm/yyyy

+ More than one destination? Add another.

WHAT DO YOU NEED FOR THIS TRIP?
This is a simple authorization. What's that?
© Transportation and Lodging
Hotel
Flight
Train
Car Rental
Taxi
Parking
Limo
@ Other Expenses
@ Meal Allowances (3 Days Included)

@ Cash Advance

App Center

Morning

Evening

Request Travel Expense Invoice App Center

[« concur

ESIGN

Business Purpose *

Travel Request Non-Travel Expenses Purchase Request

PLAN YOUR TRIP

Roundtrip  One Way = Multi-City

@ From

City or Airport* Depart*
Seattle, WA 05/01/2017

@® Transportation

@® Expenses

@ Cash Advance

@ To
City or Airport* Return*
05/01/2017

@® Transportation
@® Expenses
@ Cash Advance

Create Request

S

Manage Requests

Request = Travel  Expense  Invoice  App Center

[&] concur

Create a Request

Create a Request

Request Name*

Policy*

Business Purpose *

Non-Travel Expenses

Travel Request Purchase Request

BUILD YOUR TRAVEL REQUEST

Roundtrip  One Way Multi-City
7y From
City or Airport* Depart*
Seattle, WA 05/01/2017 E
Taxi to airport X Flight (Roundtrip) X
@ To
City or Airport* Return*
New York, NY 05/04/2017 E

- We added some stuff. X to remove. + to add more.
X Hotel X Meals X Taxi

Taxi from airport

@ End of Travel

Create Request

Request  Travel  Expense

[&] concur

Manage Requests  Create a Request

New Travel Request

Request Name*
Policy*

Business Purpose*

WHERE ARE YOU TRAVELING TO?

Depart From* Dey
Seattle, WA (SEA) 0
Destination* Ret
City, Address, or Airport d

+ More than one destination? Add another.

INCLUDE BASICS

Individual Meals

© Every meal
I'have exclusions

Hotel

Flight

Rental Car

Ground Transportation
Mileage

Cash Advance




PAGES
RB - Homepage | Lal}

New Travel Request X

9

Search

Travel Policy *
~ [ Request to Book - with Meal Adjustn )
D RB - Homepage United States v

D RB - Travel Allowance Adjustme

o *
Business Purpose

D RB - Travel Allowance Adjustmel

D RB - Edit Request - Edit Reques

D RB - Manage Requests

~ [ Request to Book - with Meal Adjustn
0D RB - Homepage
CONSOLE pag PAGES [FcoNCUR | Requests Travel Expense  Invoice  App Center

RB - Edit Request - Ed... Profile ~

D RB - Travel Allowance Adjustmel
RB - Travel Allowance Adjustme! WHERE ARE YOU TRAVEL'

D
D RB - Edit Request - Edit Reques
D

Search Manage Requests

~ M Request to Book - with Meal Adjust

*
RB - Manage Requests Depart From D RB-Homepage .
o : D ra e 111D 10 = $1582.20
Seattle, WA (SEA) D RB - Travel Allowance Adjustme Request Details ~  Attachments~  Add Cash Advance Print/Share +
D RB - Edit Request - Edit Reque|
Destination* D RB - Manage Requests EXPECTED EXPENSES
estination ~ I Request to Book - with Meal Adjustr
. . D RB-Homepage Add z
City, Address, or Airport
D RB - Travel Allowance Adjustmer
D Expense type Dates Description Estimated amount
More than one destination? Add an D RB-Edit Request- EdiReauest ) Travel Allowances May 1820, 2017 3 days, Estimated §75/day i
D RB - Manage Requests
' Flight May 18 - 20,2017  Seattle, WA to - Rounditrip $425.00
Estimated
. $682.20
ADD TO REQUEST Hotel May 17 - 19, 2017 2 nights, [
- . " $250.00
Car Rental May 17 - 19,2017 3 days (Airport Pickup/Return) )
$1582.20

Travel Allowances Estimated Total
© Include all meals

’ Make adjustments (e.g. some
Flight

Hotel

Car Rental

Mileage




TEST RESULTS

How are we doing?

b 4 Absolute Winner!
Request Redesign v2 B>

P Requires A Few Tweaks

I (o) Needs A Rescue
‘j—'\’:

Completely Bombed

CONCUR * Results of Nov. 2015 Travel Request usability study (link) | ** Results of Sept. 2016 Travel Request usability study (link) 7
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I

SNOISYH3A

GETTING IT BUILT

FR Request - New Ul

Backlog

Q | QUICKFILTERS:  Only My Issues Recently Updated

EPICS Create epic

Allissues

Leon - 01- Request @
prototype NUI
management screen

Leon - 02 - Create dev |4
environment for
Request NUI

Leon - 03- Request B4
Tiles

Leon - 04 - Ul
automated test for
Request Tiles

Leon - 05 - Request |4
Header (Creation)

Leon - 06 - Cl Process ﬂ
—

Leon - 07 - Create the |4
Request List (Library)

Leon - 08 - Request ﬂ
Header (Edition)
——

Leon - 09 - Expected B4
Expense Screen :
Expense list

Leon -

x
~ Sprint 15 : 17/07 - 28/07 12 issues

16/Jul/17 8:12 PM « 28/Jul/17 2:12 PM

W ™ TVR-6433 Create Ul Segments for Hotel Segment

a 4 TVR-6588 Add Expense creation button + Action

] ® TVR-6714 New F&F [integration] - for Header

W] ® TVR-6324 Copy Down - Add a confirmation message popup when there are copy down rules
W] ™ FVR-6445 Expected expense screen: Action buttons

] ™ TVR-6810 New F&F [SPIKE] - Composite integration test

(*) ¥ TVR-6808 [SPIKE] Check the behavior of Delegate

ﬁ 1 TVR-6430 Create Kibana dashboard for E2E Ul test results

(8] ™ TVR-6842 Message box can't be closed

W ™ TVR-6586 Edit expenses: Clickable rows

W] ™ TVR-6229 Link to NUI from the Concur Home page

W ™ TVR-6834 Integrate Allocation - Part 1

Backlog 119 issues

I W 1 TVR-6835 Integrate Allocation - Part 2
I ﬂ ¥ TVR-6568 Request menu: Add Triangle + remove Quick search

I ] ¥ TVR-6830 Add id to Currency field in Segments Page

Manage Requests

New Expense: Flight Cancel Save

* Requied
[Estimated Amount* Currency

$425.00 usD

Roundtrip One-Way Mult-City
N m Invisible Box Around First AND Last fight.
—0——From"” Depart®
| | Seattle, WA (SEA) @ Depart : | [= 05192017 9:00am
To*
- m
Add Comment
5]
Delete Flight
o From* Depart*
Depart ¢ [&] 05/19/2017 9:00am
x| @
To*
‘Standard Box: Bac
- On “Delete Flight!
= Add Comment
m
| | Delete Flight
From* Depart*

Depart s [ 05192017 9:00am

- To*

—@—— Seatlle, WA (SEA)

Add Comment
<]

Add Another Flight

Invisible Bax Around First AND Last fight.

Custom Field One* Custom Field Two*



WORK IN PROGRESS

PROJECT: APPROVALS - INFORMATION ARCHITECTURE (IA) AND ITEM LIST REDESIGN

IA OPTIONS - CURRENT IA OPTIONS - ALTERNATIVE 1 IA OPTIONS - ALTERNATIVE 2 - Preferred By UX

today. Cor

two differant pages. Also, always lands Pr

ing users 1o have to click

Appr...epage Appr..Home Appr...e Tab Appr...st List Appr...epage Appr..Home Appr...e Tab Appr...epage Appr..Home Appr...st List
— T T CE— —— CEEE—— C— f |
i Appryétails
Appr.yetails Appraetails
o —
— e

APPROVAL HOME - EMPTY STATES APPROVAL HOME - LIFT & SHIFT REQUEST LIST PAGE - NEXT GEN
Appro...Empty  Appro...Empty Appro...d Shift Appro...d Shift Appro...extGen Appro...extGen
" C— CErCrE— T — O C—— e —



THANK YOU

Please reach out for a more detailed walk-through of this

work or if you have any questions.
alex@door51.com | 650.440.1281



mailto:alex@door51.com

